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PERSPECTIVE. 

Come Together 

Congratulations! 1 just want to say thank you for breaking the 
Company record in the month of October by writing over 
$9,596,000, Thank you for showing the world we are so much 
better than we ever knew. For showing them, every time the har 
is mised, every time the gauntlet is thrown down, it is just 
another opportunity to prove how good we really are. 
Our goal this year is $100 million. This is the number you gave 
me at the beginning of the year, and it is the number 1 expect 
you to fulfill by the end of the year. There is no doubt this is 
going to be a close race. Keep yourself focused on the numbers 
you committed to and get the job done. 
Having sald that, there is no doubt in anyone's mind we have 
the ability to move production. We can sell. In fact, if we were 
to take our top salespeople and put them in a closing contest. 
with any other company, a wager on us is a sure bet! However, if 
we were to submit to comparing quality, 1 think we might not be 
in the running at all. 
When 1 look at the quality of our business = at what we have 
accepted as quality 1 know our work in going from good ко 
great is only partially done, 
The fact is for every dollar of premium submitted to the Home 
Office, 13 months later only 50 cents is still paying. This 
statistic concerns me, and what concerns me most is the promise 
not kept with the policyholders. 
Asa Producer, I would tell a union member, "This coverage is 
portable. It doesn’t matter if you leave your place of 
employment, quit, get fired, or retire, these benefits will stay 
with you for life.” Years later, 1 understood 1 was only telling 
half truths, The reality is, 1 should have looked the client in the 
eye and told them, the odds were about 50/50 they would still 
have this policy in a year. I know all the excuses - blue collar 

working people don't keep their policies like professional people 
do. Even the industry makes excuses = this is the norm for our 
clientele. However, since when have we been the norm? 

Do you think it was the norm to grow this Company by 100 
percent in the last four years? In a time of work reductions and 

massive layoffs, do you think it was the norm to more than 
double our sales force? The question remains, have we ever 
taken the norm as our status quo? The answer is по, and I refuse 
to accept the norm when it comes to the quality of our business. 
Ie is time to change our culture; it is time for our quality and 
quantity to come together to continue our journey from good 
to great, 
Let me explain what 1 mean by come together. 
There are certain times in our lives when everything good 
merges to one point. A point where all the good unites and all 
the plates you are metaphorically spinning, spin in unison 
without breaking. Coming together is when all the balls you are 
leg actually stay up in the air. 
This feeling of unison, or rather this feeling of everything coming 
together, has happened for me a couple of times in the last year. 
It happened when 1 celebrated my 50th birthday. I was given a 
suprise party ata restaurant on the beaches of Malibu where 1 
grew up. There I was, surrounded by my friends, family and 
business associates, and I knew right then it had all come together. 
It happened again at the beginning of November as I drove 
down the road and looked at The Spitting Llama Ranch — the 
house I had just spent the last two years building. The process of 
building this house brought more nightmares than | can ever 
express, but yet, there I was driving down my road looking at my 
house — it was finally finished and it was mine — and 1 realized 
ту vision was complete, it had all come together. 
Keeping these scenarios in mind, 1 want you to believe in the 
power of everything coming together for the better. Therefore, in. 
the upcoming year, when 1 ask you for a 10 percent increase in 
production, and most importantly, an increase in your 13-month 
retention, you will accept the challenge, as you have done 
before, and meet it head on. 

I want you to remember today's date. This will be the day which 
will mark a change of culture at American Income and National 
Income. This will be the day we make our move from good to 

great, where our focus will be on building relationships and 
fulfilling promises, and a time when we will concern ourselves 
with not only the quantity of business we write but the quality as 
well. All of the old walls will be broken down and the new 
culture we adopt will merge into one, making this Company as 
great as we know it can be. 
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EDITOR’S РАСЕ 

Dates to Remember 

Wed., Dec. 24, to Thurs., Dec. 25, 2003 

The Home Office will be closed for the 

Christmas Holiday. 

Monday, Dec. 29, 2003 

All business and PR credits must be received 

in Waco to count for December production. 

‘Thursday, Jan. 1, 2004 
‘The Home Office will be closed for the New 
Year's Day holiday. 

‘Total Bonuses Paid Out 

This month AIL and NILICO paid a total 

of $719,490.06 in bonuses, For more 
information on the monthly bonuses, turn to 

Page 15. 

Six-Month Contest Trip Dates 

‘The dates for the Six-Month Contest at The 
Fairmont Kea Lani Resort in Maui, Hawaii 
have been өсі. The dates will be 
Wednesday, Feb. 25 through Sunday, Feb. 
29, 2004, Please take note of these dates, and 
‘mark your calendars, if you are in the running 
for this tropical adventure, 

New 2004 Convention Dates 

‘The dates for the 2004 convention at The 
Atlantis Resort in The Bahamas have been 
changed from June 3-6, 2004 to July 8-11, 
2004. Please take note of this change, and 
mark your calendars. We are planning a fun 
and exciting trip. We are looking forward to 

‘seeing everyone there. 

Do Not Call Reminder 

An update to the National Do Not Call database has been 

distributed to all Agencies. Remember you must notify 

your SGA of a customer who does not want to be contacted 

by our Company. You must also notify the Home Office 

through CAS, or via e-mail at aildonotcall@ailife.com ог 

nildonotcaltianilife.com. 

Congratulations are in Order! 

Mary Ann Gaelic, a Supervising Agent with the Steve 

Friedlander Agency, has achieved $100,000 of in-force. 

premium over the last 13 months, 

Look for the Asterisk 

The asterisks, shown throughout the magazine, indicate that 

place will be a year-to-date award winner. The Producers, 

who will be recognized at the Atlantis Awards Presentation, 

are as follows: the top SGA from each category, the top 

‘two PR Managers and the top three PR Representatives from 

each category, the top five MGAs, the top SA, the top five 

GAS, and the top ten Individual Producers. Check your 

production! If there is an asterisk by your position, you 

could be on your way to The Bahamas! The convention 

will be held July 8-11, 2004. 

Required Retention Rate 

Effective Jan. 1, 2003, to be eligible for bonuses and featured 

in Spotlight, top Producers must meet the required Retention 

rate, or the minimum Net to Gross. Net to Gross is only used 

during the Producer's first eight months. 

Retention: 67.0% 

Net to Gross: 78% 
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INDIVIDUAL PRODUCERS 

1. Matthew Wolfanger 

Rochester, NY 

Toronto, ON 

Auckland, NZ 

Kansas City, МО 

Auckland, NZ 
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Woodridge, IL 

Woodridge, IL 

Metairie, LA 
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“10. 
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12. 
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14. 
15. 
16. 
17. 
18. 
19. 
20. 

Matthew Wolfanger 
David Wang 
Fernando Oliveira 
Jason Gardner 
Mary Ann Gaelic. 
Timothy Cruise 
Teressa Carlton 

Karen McQuoid 
Hurst Kopp 
Douglas Bauknecht 
Mohammed Gani 
Marlon Underwood 
Abdulrazzaq Ahmed 
Jenny Yenser 
Huyen Bakthy 
Ruben Soberanes 
Tommy Richardson 
Leutelia Sampson 
Johnny Harrison 

David Wang 
Timothy Cruise 
Marlon Underwood 
Matthew Wolfanger 
Curt Snow 
Mary Ann Gaelic. 
Karen McQuoid 
Michael Nowak 
Ruben Soberanes 
Robert Ulreich 
Abdulrazzaq Ahmed 
Russell Morris 
Scott Remmey 
Yvonne Hernandez 
Allan Gilbert. 
Jennifer Baron. 
Jinzhou Zhao 
Lance Brown 
Daniel Potilechio 
Rudi Camenzind 

167,321 
154,668 
141,487 
137,197 
137.162 
131,952 
131,040 
127,367 
126,051 
115,806 
114876 
113,949 
111,967 
110,945 
110,761 
109,915 
109,096 

INDIVIDUAL PRODUCERS 

Paul Rumbuc 
David Wang 
Gaurang Pandya 
Derek Hartley 
Lawrence Hauck 
Steven Jakubczak 
Scott Sonnenberg 
Derek Hartley 
Lawrence Hauck 

Rajeev Arora 
Marlon Underwood 
Zulfikar Bhukera 

Anthony Thomas 
Doreen Ryan-Foti 
David Hamilton 
William Cook 
Scott Sonnenberg 

YTD: $277,779 Net ALP Marion Underwood 

David Wang 
Steven Jakubczak 
Marlon Underwood 
Paul Витвис 
Gloria Sanchez 
Lawrence Hauck 
Lawrence Hauck 
Jim Bianchi 
Doreen Ryan-Foti 
Roger Johnson 
Zulfikar Bhukera 

Jeffrey Dinocento 
David Iriye 
Denise Gilbert 
William Cook 
Rob Hay 
Kathy Mann. 
David Wang 
Erik Graham 

SPOTLIGHT NOVEMBER 2003  WWWAILIFECOM. 

m 

$51,235 Net ALP Marlon Underwood 

me Record to 

Durhon Oldham 
Scott Smith 
Joshua Chalom 
Ali Sha 
Steve Friedlander 
Scott Smith 
Geneser-Geneser 
АН Shahrak 
Steve Friedlander 
Nick Nitkowski 
Rick Altig 
Rick Alig 
Scott Smith 
Scott Smith 
Geneser-Geneser 
Williams-Zipper 
Jatott-Fot 
Robert Smith 
Tom Williams 
Geneser-Geneser 

7 Percentage of Net to Gross 

All Time Record to Beat 

‘Scott Smith 
Scott Smith 
Scott Smith 
Durhon Oldham 
Jatot-Fati 
Stove Friedlander 
Steve Friedlander 
Durhon Oldham 
Jatoft-Foti 
Jatolt-Foti 
Scott Smith 
Marc Zipper 
Erie Giglione 
David Cohen 
Scott Smith | 
Tom Williams 
Rick Allig 
David Cohen 
Scott Smith 
David Cohen. 
Percentage of Net To Grass. 
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CONTRIBUTIONS AROUND AND ABOUT АГ 

Ше) 

MONETARY DONATIONS 
American Income & National Income * Donated $400 to the Central Indiana Labor Council/ 

* Contributed $2,500 to the Debs-Jones-Douglas Institute United Way golf outing, 
for a reception honoring the Immigrant Workers * Contributed $100 to the Laborers Indiana District 
Freedom Ride. Council golf outing. 

» Donated $500 to the Ivy Tech State College Hall of • Gave $200 to the Indianapolis Fire Fighters Local 416. 1 
Fame dinner. * Donated $100 to the Jobs for Justice program 

* Gave $800 for an ad published in Autorotate a © Contributed $240 to UAW Local 933 for their Civil 
magazine for the ОРНО. Rights Dinner 

=» Donated 52,500 to the Institute for Police Research. 
* Contributed $5,000 to the A. Philip Randolph Institute. 

* Gave $100 to the Eugene Debs annual labor dinner. 
* Donated $100 to the Indiana Central Labor Council. 

Rick Altig Agency Robert Hugh 722) ighes Agency " Е 
% Contributed $200 to the Charlotte City Council | jf оте Life 

$ Supports 
* Gave a total contribution of $8,300 over the last five 

years to Canada’s Leukemia Research Fund, 
Geneser-Bitman Agency 

4 Donated $500 to the Greater Madison County 
Federation of Labor, 

» Gave $900 to the North Carolina AFL-CIO. 
* Donated $280 to the CWA r raffle prizes. 

Donated $50 to the United Veterans of America. 
Mark Hancock Agency * Contributed $100 to PACE Local 1268. 

‘© Contributed $2,000 to the Teamsters Local 135 * Donated $100 to IAM Local 108 for their annual. 
scholarship fund Christmas Party 

* Donated $100 to AFSCME's annual convention fund. * Contributed $165 to the APWU 
* Gave $100 to the Immigrant Workers Freedom Ride. * Gave $950 to an аге; ed group's open house. 
* Donated $100 to the Community Leaders Partnership * Donated $25 to the North Carolina Women’s Bowling 

annual dinner. Association for their annual ad book. American 

* Contributed $125 to the Indiana Regional Council of % Donated $100 to BCTGM's annual golf tournament. є Income Life 
Carpenters annual golf tournament. “ Gave $120 to the СТАЕ Federal Credit Union. » Supports 

* Donated $350 to Indiana Labor Council * Contributed 875 to the Statesville Women's Bowling i 
* Gave $100 to the Teamsters annual retirees picnic. Association for raffle prizes 
* Donated $200 to the UAW Cap Council. Allan Jennings Agency 
© Contributed $100 10 the A, Philip Randolph Institute for * Gave $1,000 to the Annual Alabama Organized Labor 

thelr annual youth conference. Awards Foundation for a scholarship pre: 1 
* Gave $160 to the Indiana Credit Union Foundation, 
* Donated $250 to the UFCW Local 700 Leukemia 

scholarship fund Total $28,990.00 

Mark Hancock Agency Robert Hughes Agency 
* Donated 21 boxes for canned goods to the Hoosier * Collected over 6,000 Ibs. of canned goods for laid off Cal 

Veterans Assistance Fund. and disabled workers. incom 

* Bought 50 Thanksgiving Day dinners for the Wheeler Allan Jennings Agency 
Mission in Indianapolis. 4 Donated a color TV to the AFL-CIO for a door prize. 
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SUPERVISING AGENTS 

Edison, NJ 

Month: $43,409 tst Yr. Gino Тата! Month: $50,606 Net ALP Chad Roehrs 

Ж larc Louis. 532,156 540.321 5 Theodore Pappas | Eric Giglione 
2. Mary Ann Gaelic 31,556 49,902 5 Lawrence Hauck | Steve Friedlander 
3. Keron Sears 22,934 22,855 5 David Hausman | Eric Giglione 
4, Ronald Browning 19,895 30260 | 86 5 William Cook. Tom Williams. 
5. Mike DeFazio 19,340 33209 | 89 2 Todd Kubes Altig-Orlovic. 

YTD Production MTD: $142,726 tst Үг. Vladimir Opra |YTD: $237,992 Net ALP Vladimir Opra 

“4. Магу Ann Gaelic | $204,012 | $348,235 758 5 Lawrence Hauck | Steve Friedlander 
2. Jason Anderson 89074 127,431 | 90 3 David Iriye David Cohen 
3. Ronald Browning 63,182 113236 | 86 5 William Cook Tom Williams 
4. Michael Hardy 62,960 91628 | 9 5 Nickolay Gusev | Май Basov 
5. Jerome Cardwell 56191 86167 | 86 3 Steven Ratliff ‘Shashi Parekh 
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Kansas City, MO 

1. Elaina Bosco 
2. Robert Dunn 
3. Kyle Коге! 
4. Eric Tuttobene 
5. Stefan Reynolds. 
6. Rodney Husmann 
7. Kevin Leonard 
8. Adam Cruts 
9. Susan Bergh 

10. Nestor Aramayo 

“1. Elaina Bosco 
“2. Robert Morrison 
“3. Kevin Leonard 
* 4, Eric Tuttobene 
“5. Stefan Reynolds 
6. Mark Reddington 
7. Robert Dunn 
8. Maurice Davies 
9. Jason Dickson 

10. Rodney Husmann 

_ GENERAL AGENTS _ 

Ft. Lauderdale, FL Columbus, OH 

‘Auckland, NZ 

Month: $111,262 Net ALP Eric Neal 

William Cook Tom Williams. 
Keith Zabrocki Marc Morton 

Rochester, NY 

АП Time Record to Beat 

Month: $102,408 1st Yr. Erit Neal. 

Scott Sonnenberg Geneser-Geneser 
Paul Rumbuc Durhon Oldham 
Lawrence Hauck Steve Friedlander 

1 Erik Graham David Cohen 
‘Marlon Underwood Scott Smith. 
Scott Sonnenberg Geneser-Geneser 
Jeffrey Dinocento Eric Giglione 
William Cook Tom Williams. 

YTD: $864,620 Net ALP 

a د o боео 8 

0 | William Cook Tom Williams 
7 | Lewis Prochnau Rick Altig 
6 | Marlon Underwood | Scott Smith 
6 Paul Rumbuc Durhon Oldham 
9 | Lawrence Hauck Steve Friedlander 
1 | Paul Rumbuc Durhon Oldham 
9 | Keith Zabrocki Marc Morton 
2 | Roger Geering Steve Friedlander 
2 | Alex Roland Chris La Fond 

10 | Erik Graham David Cohen 

General Agent selection guidelines for recognition in the Spotlight are as follows: Must have two First Year Agents coded and meet all production requirements, 
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American Income and National Income introduces two PR tools to help your Reps with lead generation. 

Ав we have said so many times, our number one priority at the 
Home Office is to assist you in becoming a successful member 
of our team and this Company. "To accomplish this task, we are 
continually looking for ways to improve, 
Given this priority recently, American Income and National 
1псоте Market Development Team = Jules Pagano, Executive 
Director of the Labor Advisory Board, Hugh Walsh, Assistant 
Executive Director ofthe Labor Advisory Board, Denise Bowyer, 
Vice President of Public Relations, Paul Straubel, Vice President of 
Credit Union Development, Terrell Tipton, Director of Leads 
Administration, und Brenda Frizzell, Creative Director of 
‘Marketing = put together a bi-monthly Public Relations 
newsletter, The Front Line, to assist our PR Reps with their 
priority - lead generation. 

Lend generation is one of the keys to building a successful 
Agency, Good leads provide an Agency with solid 
appointments that generate both quantity and quality busi 
thus providing a base to begin generating referrals. Our PR 
Reps are the individuals who literally go out each and every day, 

ding on the front lines in the marketplace, developing 
relationships and generating an inereasing number of leads for 
our Producers to work. 
Our Public Relations focus for 2004 is to fully develop our labor. 
union and credit union markets thereby expanding each 
Agency's market reach and potential, In creating The Front 

Line, we wanted to put а descriptive emphasis on what our 
Public Relations team does in the field and what they will be 
concentrating on in the months ahead. This tool offers a myriad 
of information which our Reps will find useful. From what's 
going on politically ко advice from fellow PR Reps, this 
newsletter has it all. 
As а team we ай work together in both a real and virtual sense 
to systematically develop new ideas, new resources, and 
most importantly, ways to communicate. Te Front Line was 
designed to offer infornation on the union and credit union 
communication arena so our Reps ean get the information and 
resources they need in а timely manner to effectively execute 
their duties, То facilitate the effectiveness of the newsletter, we 
have also developed the News Flash, a mini bulletin of sorts, to 
get pertinent information in the hands of our Public Relations 
team so they have time to act instead of react. 
‘The opportunity before us is tremendous and we want you to 
have all the best to do your best. Look for these new tools and 
plan your Public Relations activities with your entire Agency in 
mind. 

Ifyou have any ideas or resources you want to share on the PR 
front, e-mail the Home Office Market Development Team at 
‘marketing@uilifecom. You can also check out The Front Line 
online at the PR Resource Center on our Web site 
xr ailifé.com, 

"What an excellent way to get out the information our Public Relations 
team needs so they can be more involved." 

— Denise Bowyer, Vice President of Public Relations 

“This is a great tool for our PR Reps. They are the ones out there 
everyday doing what it takes to gei t American Income and National 
Income on the minds and in the hearts of union members everywhere." 

— Brenda Frizzell, Creative Director of Marketing 
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D 
“With our PR iniative focused on developing our markets, this newsletter 
will offer our Public Relations team a much needed starting point, and. 
will give them the information they need to help drive this Company to ` 
the next level.” 

— Paul Straubel, Vice President of Credit Union Development 

AILNILICO. 
EXTRA! ЕХТЕЛ NEWS FLASH 
Nov. 18, 200877 

" ——— Мо%10,200), 
A Word from the Doctor 
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MASTER GENERAL AGENTS 

1. Jim Bia 

Rochester, NY Fr. Lauderdale, FL 

Auckland, NZ Rochester, NY Rochester, NY 

October Production Month: $190,658 18 Yr Slav Апап Month: $236,811 Net ALP Et Orell 

1. Jim Bianchi $119,542 | $125,286 743 16 Durhon Oldham 
2. William Cook 112410 | 139,786 682 18 Tom Williams 
3. Lawrence Hauck 110266 | 114045 749 12 Steve Friedlander 
4, Steven Greer 98547 | 139406 757 14 Durhon Oldham 
5. Paul Rumbuc 91046 | 217,549 759 18 Durhon Oldham 
6. Erik Graham 80,748 138,690 780 2 David Cohen 
7. Christopher Alphen 68,194 69,076 782 7 Giglione-Brister 
8. Marlon Underwood 64,431 | 103017 671 n Scott Smith 
9. Anthony Thomas 63,545 65,506 710 6 Williams-Zipper 

10, David Іпуе 61,438. 87,718 707 18 David Cohen 

YTD Production YTD: $1,706,178 tst Yr. Slav Bitman YTD: $2,127,959 Net ALP Paul Rumbue 

* 1. Paul Витвис $1,027,003 | $1,823,034 15.9 18 Durhon Oldham 
* 2. Lawrence Hauck 875,015 983,944 749 12 Steve Friedlander 
* 3. Steven Greer 820,603 | 1,032,029 757 14 Durhon Oldham 
* 4. Jim Bianchi 690,701 807,892 743 16 Durhon Oldham 

* 5. David Iriye 674,239 804,642 707 18 David Cohen 
6. Marlon Underwood 524,985 868,747 671 11 Scott Smith 

7. William Cook 523,874 798,526 682 18 Tom Williams 
8. Steve Foti 520.370 915,285 701 12 Jatoft-Foti 
9. Erik Graham 489,414 992,028 780 2 David Cohen 

10. Brian Quinn 484,012 539,296 80 8 Geneser-Geneser 

Master General Agent selection guidelines for recognition in the Spotight are as flows: Must have four First Year Agents coded and тегі all production requirements. 
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BONUS PAGE | 

$Show Me the Money$ 

Qualifier 
Matthew Wolfanger 

David Wang 
Douglas Bauknecht. 
Mary Ann Gaelic 
Timothy Cruise. 
Karen McQuoid 
Hurst Kopp. 
Abdulrazzaq Ahmed 
Marlon Underwood 
Lance Brown 

Retention Bonus* 
SGA 
Durhon Oldham 
Scott Smith 
Rick ag 
Steve Friedlander 
Scott Smith 
Steve Friedlander 
Nick Nitkowski 
Scott Smith 
Scott Smith 
David Cohen 

Bonus Amount 
$6,488.39 
$4,148.94 
$3,336.29 
$3,118.89 
$3,094.68 
$2,905.18 
$2,718.30 
$2,665.08. 
$2,645.74 
$2,621.30 

Total Retention Bonus Paid: $546,212.59 505 Producers Qualified 

Qualifier 
Jim Bianchi 
William Cook 
Paul Rumbuc. 
Anthony Thomas. 
Steven Greer 
Lawrence Hauck 
David Iriye 
Mare Rosen 
Erik Graham. 
Theodore Pappas 

Leadership Bonus* 
SGA 
Durhon Oldham 
Tom Williams 
Durhon Oldham 
Williams-Zipper 
Durhon Oldham 
Steve Friedlander 
David Cohen 
Eric Giglione 
David Cohen. 
Eric Giglione 

Bonus Amount 
51059211 
59222 30 
$9,177.79 
5714883 
$6,885.48 

1336.79 
$5,260.64 
$4,420.09 
$4,173.96 
$4,082.62 

Total Leadership Bonus Paid: $142,678.72 80 Managers Qualified 

Qualifier 
AI Wall 
Мака Аголу 
Robin Andrade. 
Rona Pileggi Spano 
Laurie Onasch 
Brenda Disomma 
Cheryl Cook 
Fances Christie 
Vivian Dwyer. 
Mark Gagliardi 

PR Bonus* 
SGA 
Joshua Chalom 
Cohen & Hartman 
Giglione-Brister 
Scott Smith 
Manone & Altig 
Eric Giglione 
Durhon Oldham 
Rick Altig 
Ali Shahrak 
Jatoft-Fotí 

Bonus Amount 
$2,095.63 
$2,054.61 
$1,652.76 
$1,552.86 
$1,182.16 
$1,105.38 
$1,063.20 
$960.75. 
$930.30 
$920.61 

Total PR Bonus Paid: $30,598.752 48 PR Reps Qualified 

* Only the top ten qualifi 
inserts accompanying this magazine. 
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PRODUCER TIPS 

Are You Handling AIL Partners Enrollments Correctly? 
Last March, the Home Office changed the way Partners enrollments were handled to maximize 
their effectiveness as a lead source, "Therefore, in order to maximize Partners lead potential, the 
brochure was modified to include an additional perforated enrollment form. 
The brochure now includes a small enrollment form for the basic program and a separate 
enrollment form for the Gold program. 
Since the basic program is offered at no cost, the new format allows a Producer to complete the 
new perforated form for an applicant who wants the discount card, with or without insurance 
coverage, during their visit with the prospect. 
Тһе new Partners enrollment brochure and process have given some much needed attention to а 
beneficial program offering. However, there are some things to keep in mind when promoting 
the Partners program and submitting paperwork to the Home Office. 

© Producers should complete the basic enrollment while 
in a prospect's home and pass the enrollment form on 
to their SGA’ office to be submitted with new г“ т 5 
business each week. іе 

e The enrollment form should be stapled to the гэл . 
application along with the CWA check if the prospect American Income 
is also appying for insurance coverage. Please do not 
bundle the Partners requests together and staple them 
in a stack to the transmittal. Driving Down The Cost 

Of Health Services 
^ оошу Discount Heats 
Services Pian For Families 

© If the prospect does not want insurance, but wants the 
discount card, the enrollment form should be 
forwarded with new business transmiteals. From that 
point, the applicant's enrollment will be processed by 
submit-operators and the basic card will be issued to 
the applicant. These submissions may be bundled. 

е Remember to leave the brochure, which still has an 
enrollment form for the Gold program, with the 
prospect and explain if they are interested in 
upgrading to the Gold program, they just need to 
complete the Gold enrollment and send it, along with 
their activation fee check, in the envelope provided. 

"This new Partners enrollment format has generated more 
enrollments, increased the program’ usage, and certainly has increased your lead database for the 
renewal process, Just remember, doing it right the first time allows for a faster turn around and а 
more satisfied client. 

For more information on this valuable program, log onto www.ailife.com. 
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PARTNERS PROGRAM 

American Income's Partners Plan — 

А Great Resource for both You and Your Customers 

The American Income’s Partners Plan and the Best Benefits Plan, offered by SGAs in New York, 
have been a powerful resource and marketing tool for the past several years. Not only do these 
plans provide members with access to the largest provider networks in the nation, but provide 
discounts themselves. These discounts add up to valuable savings for many families each year. In 
fact, the prescription discount program, part of the Basic Partners Plan, has provided members an 
estimated $2.5 million in prescription drug savings! This is an average savings of almost 29 
percent per prescription (see the chart below). 
With spiraling health care costs and drug prices skyrocketing, the Partners Plan and the Best 
Benefits Plan make great economic sense for the many union families you call upon each and 
every day, Your customers can receive these valuable benefits offered through both plans with 
minimal expense since — the Basic Partners Plan is offered at no cost and the Best Benefits Plan 
can be activated for only a $10 fee. 
Make sure you are offering this powerful discount program to everyone who requests го 
participate. The savings will add up for the families we serve and so will their appreciation for 
you in taking the time to explain and enroll them in this beneficial program, 

For more information on these plans, log onto wwwaailife.com 

Partners Plan Rx Savings Through September 2003 
Month Claims Paid Submitted Net Savings 
January 10,459 $293,116 $413,553 2912% | 
February 9,564 $264,118 $372,611 29.12% | 
March 10,675 $305,043 $430,889. 29.21% | 
April 10,093 $287,339 $403,225 28.74% | 
May 10,184 $288,466 $405,904 28.93% 
June 9,947 $282,686 $400,538 29.42% | 
July 10,184 $288,720 $408,850 29.38% 
August 10,131 $279,978 $392,505 28.67% 
September 9,950 $198,577 $281,254 29.40% 

| 
| 

| 
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STATE GENERAL AGENTS 

Durhon Oldham. 

OCTOBER PRODUCTION. YEAR TO DATE PRODUCTION 

181 Yr ist Yr Е асса ал 
5392,341 

Rick Alig 1,172,885 i fet 
212210 СЯ 120 — 340018 

Scott Smith 339392 276000 123 653040 
David Cohen 217957 192000 14 336,537 

Category I 

58283 

Tom Williams 

it Yr Yo 0! 

Тот Williams. $171,042 — 584,000 204 — $248,145 
Giglione-Brister. 154909 96000 161 165099 73 

YEAR ТО DATE PRODUCTION 

1st Yr h Of СІ Agent | Standard] stg | Net ALP 

68 — $1,009,340 $840,000 120 $1,992,639 
1154458 960000 183 1919760 

Category 11 

YEAR TO DATE PRODUCTION 

1st Yr (%0 Agent | Standard) Strg | Net ALP 
no $684,000 

68,400 684000 
‘Steve Hartman 91623 68400 134 119,133 261898 273600 380764 
David Zophin 7/282 68400 їз 98952 78 667477 684000 935774 
Marc Morton. 78869 68400 108 149314 7i 848209 68400 128 1,59771 
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STATE GENERAL AGENTS 

YEAR TO DATE PRODUCTION 

1st Yr ле wm | [sa 
$128,775 556400 228 5156630 74 51259449 5564000 222 $1,617,000 
7847 56400 141 100621 91 264282 225600 117 | 995048 
74,757 5840 133 183480 EI 898478 702000 — 119 1498885 

YEAR TO DATE PRODUCTION 

Net ALP 

5404540 52848000 153 $469,478 

Chris Wittenbach 

AUGUST PRODUCTION YEAR TO DATE PRODUCTION 

1st Yr % Of 1st Yr ЕЛІ [no wn | ШЕТШЕН 
[Chris Wittenbach | $39,026 533000 118 551107 97 $116,038 $66,600 

Category VI 

Net ALP 

$127,702 
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LABOR ADVISORY BOARD LABOR ADVISORY BOARD 

Welcome to the Board 

Ronald Ault, President of the Metal Trades Department of the 
AFL-CIO, has been selected to sit on American Income and 
National Income's Labor Advisory Board, Ме. Ault brings 31 
years of experience to this premier labor advisory board. 
The Metal Trades Department serves as an umbrella collective. 
bargaining organization for 17 AFL-CIO organizations. Founded 
іп 1908, the Metal Trades Department is the AFL-CI Mr. Ault has served as president of the Tidewater Federal 
constitutional department and the only one with authority o Employees Metal Trades Council and chairman of the 
negotiate and sign collective bargaining agreements. Metal trade Conference Committee at NNSY. 
councils affiliated with the Metal Trades Department negotiate 
and administer multi-union contracts in ship building and repair, 

‘Ault is a an inside machinist by trade. He was formerly an 
organizer with the International Union of Operating Engineers 
and a former business representative for the International 
Association of Machinists. Не also served a four-year stint with 
the US, Navy including a tour of duty in Vietnam. William Young, President of the National Association of Letter 

Carriers (NALC), has been selected to sit on American Income 
and National Income's Labor Advisory Board. Mr. Young brings 
38 years of experience to this one of a kind labor advisory board. 
Founded in 1889, the NALC is a 

Young became a shop steward in 1969, He was later elected 
branch president in 1971, state officer in 1972, regional 
administrative assistant in 1978 and national business agent for. 
the San Francisco area in 1986. 

on of city letter carriers We are looking forward to a long partnership with Mr. Ault and After serving in many other union elected posts, Mr. Young was 
energy and chemical companies, mining and milling operations, е AFL-CIO. It is through the guidance and recommendations employed by U.S. Postal Service. Letter carriers delivered an elected executive vice president in 1998 — a post he held until 
nuclear research and general maintenance facilities in the public of our Labor Advisory Board members, like Ronald Ault, and it estimated 203 billion pieces of mail last year working six days a һе took aver as president. 
and private sector is through their vast union experience that American Income week to get this tremendous job accomplished. These letter f r бај dhe алб snd еконо oP Alla Laker 
Before being selected as president, Ault served as the East Coast — and National Income can offer programs beneficial ко union carries serve more than 138 million homes in the cities, suburbs Advisory Board that we are able to provide resources and 
representative of the Metal Trades Department. members and their families. and towns across America. programs which are beneficia to working familles. We hope 

LABOR ADVISORY BOARD MEMBERS Mr. Young's background includes serving in four of the NALC’s Ме. Young's presence on the board will provide a letter carriers 
LABOR ADVISORY BOARD MEMBERS top 10 resident officer positions since 1990. After serving in the perspective in order to continue to make this goal possible, We 

Paul Almeida, President Patricia Friend, President Leon Lynch, Vice President Edward C. Sullivan, President Army, Young began his postal career in 1965 in San Luis Obispo, аге looking forward to a prosperous relationship with the NALC 
Tec и spi du мэ BCT аата California where he became involved with the NALC. and Mr. Young. Start Appelbaum, President Larry Gregoire, President Martin Maddaloni, Gen. Pres. ̀  Michael Sullivan, Gen. Pres. 
RWD Union/UFCW Inet CWUC/UFCW UAJAPPFI SMWA 

Baxter Atkinson, President James Grogan, Jr, Сеп. Pres. Hon. Ray Marshall P 
АВА КШ Former US бесеу of Labor бурр 

Ronald Ault, President Don Hahs, Int'l President Warren Mart, Gen. Sec.-Treas. Ge Te Pe 
Metal Trades Department BLE ТАМ. GCIU 

Morton Ване, President Sonny Hall, President "Terry O'Sullivan, President CWA Gs LUNA Richard Trumka, Sec-Treas. 
Dave Barrett, Former Premier James Hoffa, General President — Oscar Owens, Sec-Treasurer APLCIO 

Province of British Columbia Int'l Brotherhood of Teamsters Amalgamated Transit Union ‘Tim Tuttle, President 
Theodore Bikel, President Joseph Hunt, General President Jules Pagano, Exec. Director AFGWU 
AAAA Int'l Assoc. of BSORIW AIL Labor Advisory Bourd Gene Upshaw, President. 

William Burrus, President Frank Hurt, Inl President W. “Dan” Pickett, President FPA 
APWU BCTGM. BRS Hugh Walsh, Asst. Exec. Dir. 

Sam Cabral, President Gloria Johnson, President Clyde Rivers, Assoc. President AIL Labor Advisory Beard. 
Int'l Union of Police Assoc. сили CSEA ‘Donald Wightman, President 

ром Dar Pee Dic Hed ја ced дан WUA 
2 

Цул мин 
ОРСМ Int'l Association IFPTE LELAA 

Gerald Feder, LAB Secretary George Kourpias, President Michael Sacco, President Ба eni eta 
Feder and Associates ARA, AFL-CIO. SIU PACH او 

Edward Fire, President ‘Thomas E Lee, President Robert Scardelletti, Int'l Pres. | William Young, President 
IUE/CWA AFM of the U.S. and Canada ТОО NALC 
М.А. "Mac" Fleming, President William Lucy, Sec-Treasurer Harold Schaitberger, President Hon. Speaker Jim Wright, 

Brotherhood of MWE APSCME IAFF Honorary Member of LAB 
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PR REPRESENTATIVES 

PR Manager 

> Debbie Enstedt 
‘Winnipeg, MB 

Category А: 

AL Wall Robin Andrade 
Toronto, ON Framingham, MA 

Category B: 

Malka Arony Brenda Swecker 
Canonsberg, PA ^ Phoenix, AZ 

Si 

Category 

Cheryl Cook David Blaisdell 
Harrisburg, PA. Nashville, TN 
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PR REPRESENTATIVES 

YTD Production 

PR Manager SGA PR Manager 
1. Debbie Enstedt 21,835 | Rick Altig 71. Debbie Enstedt 205,258 | Rick Altig 

2. Brenda DiSomma 9,684 Eric Giglione “2. Brenda DiSomma 46,246 | Eric Giglione 

3. Al Wall. 8,868 | Joshua Chalom 3. Charles Hill. 43,293 | Jatoft-Foti 

Month: 18,960 cards Anthony Gentili YTD: 61,879 cards Denise Bowyer 

Category A No. Cards. SGA Category A No. Cards SGA 

1. Al Wall 8,868 | Joshua Chalom 71. Rona Pileggi Spano 41,473 | Scott Smith 

2. Robin Andrade 7210 | Giglione-Brister 2. Brenda DiSomma | 28848 Eric Giglione 
3. Cheryl Cook 5.478 Durhon Oldham *3. A Wall 29,503 | Joshua Chalom 

4. David Blaisdell 5,007 Rick Altig 4. Robin Anrade 25,659 | Giglione-Brister 

5. Mark Gagliardi 3.915 | Jatoft-Foti 5. David Blaisdell 23,643 | Rick Altig 

Category 8 No. Cards. SGA Category B No. Cards SGA 

1. Malka Arony 4,070 | Steve Hartman “1. Malka Arony 23,781 | Steve Hartman. 

2. Brenda Swecker 3,783 | Chris La Fond “2. Laurie Onasch 22,605 | Manone & Altig 

3. Rachelle Valdez 3,725 | Marcellus Adams. "3. Brenda Swecker 17,56 | Chris La Fond 

4. Catherine Briggle 2,60 | Steve Hartman 4. John Wilkinson 16468 | Geneser-Bitman 
5. Laurie Onasch 1,648 | Manone & Altig 5. Irene Rurycz 15,071 Jim Surace 

Month: 125 groups Darrell Dorey YTD: 514 groups 

Category C Groups Category C Groups SGA 
1. Cheryl Cook 17 Durhon Oldham Donald Spohn 74 Marc Morton. 

2. David Blaisdell 12 Rick Altig . Becky Cutler 70 Bill Jennings. 

3. Pater Nielsen " Scott Smith. Kenneth Altizer 69 Marc Morton 

4. Robin Denham 10 Geneser-Geneser 4. Cheryl Cook 68 Durhon Oldham 

4. Joseph Galusha 10 Durhon Oldham. 5. Richard Case 67 Jim Surace 

4. Casandra Robinson 10 Altig-Martyn. 5. Richard Case. 67 Rick Altig 

Category А = SGA categories one and two. Category В = SGA categories three, four, five and six. Category C = Top number of group credits signed from ай SGA 
categories. Public Relations Manager selection guidelines for recognition in the Spotlight are s follows: Must have о PR Representatives coded and meet all 
production requirements. 
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PR BONUS 

Al Wall $2,095.63 
Malka Arony $2,054.61 
Robin Andrade $1,652.76 
Rona Spano $1,552.86 
Laurie Onasch $1,182.16 
Brenda Di Somma $1,105.38 
Chery! Cook $1,063.20 
Frances Christie $960.75 
Vivian Dwyer $930.30 
Mark Gagliardi $920.61 
Brenda Swecker $909.72 
Joseph Galusha $868.27 
Jennifer Opra $865.34 
David Blaisdell $864.85 
Leo VanDenBussche $849.94 
Becky Culler 
Catherine Briggle 
Shannon Walker 
Irene Rurycz 
Susan Gilbert. 
George Farenthold 

sandra Robinson 
Bowyer 

Erin Mckee 
Jaime Midtbo 

ard Case 
Darrell Dorey SE, | NOVEMBER 
Susan Kelleher 
Jacqueline deVooght 
Charles Hill 
Patti Morgan 
Erica Dalager 
Robin Denham 
Pater Nielsen. 
‘Sandra Johnson 
Parminder Sihota 
Robert Dalley 
Richard Meshulam 
Janna Khichoyan 
John Wilkinson 
William Verbeten 
Suzanne Powers 
William Gibson 
Mario Soljan 
Donald Spohn 
Terrie Hobson 
Leigh Yost 

$30,564.91 
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LEADERSHIP BONUS 

October Bonus Qualifiers 
Jim Bianchi Keith Zabrocki Jonathan 5ашк ‘Stefan Reynolds 
$10,532.11 $2,513.98 $1,123.80 $698.49 

Bill Cook Todd Kubes Jean Mare Louis Yaacov Rosenberg 
$9,222.30 $2,429.99 $1,120.02 $662.64 

Paul Rumbuc Kirk Kupsky Hujber Christine Ernesto Conder 
$9,177.79 $2,166.99 $1,078.44 $651.93 

Anthony Thomas. Steven Jakubezak John Hancock Dana Hazlett 
$7,148.83 153.63 $1,074.20 562049 

Steven Greer Roger Fung Kent Booze Kevin Leonard 
$6,885.48. AU $973.74 5607.02 

Lawrence Hauck Jellrey Purtell Lee Conti Rodney Husmann 
$5,336.79 $2,069.40 $955.77 $586.33 

David ail Jason Schlomann Gregory Siard Robert Dunn. 
$5,260.64 $2,041.45 $914.67 $580.48 
Marc Rosen Michael Bromberg Nestor Aramayo Horace Johnson 
$4,420.09 $1,929.88. $910.51 557547 | 

Erik Graham Kevin Surles Christopher Alphen | Brandon Ito 
$4,173.96 $1,831.15 $904.77 $524.20 
Theodore Pappas Jason Crain Adam Kiss David Wang 
$4,082.62 $1,762.71 $897.33 $435.78 
Bill Hayer Rob Hay Sally Tapia-Osmun Mary Ann Gaelic 
$3,920.67 $1,626.73 587553 $427.23 
Francisco Perez Eric Tuttobene Vincent Gore Jerald Muhammad 
$3,429.11 $1,423.45 $850.08 $423.88 
William Heath Roger Geering Michael Nowak Kevin Khadivian 
$3,038.80 $1,417.63 $838.12 $422.83 
John McGrath. Doreen Ryan-Foti Jason Danielson Kobie Samuels 
$2,908.01 $1,409.10 $830.91 $409.33 
Marlon Underwood Gregory Partee Everett Elstak Brian Traboulay 
$2,837.16 $1,271.67 $796.00 $402.97 
Darren Miller Melinda-Rae Lyse Elaina Bosco Matthew Wolfanger 
$2,737.82 $1,128.84 $755.88 $391.92 

Total $142,678.72 
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Maurice Davies 
$386.12 
Mahoney Ryan 
5358.06 
Sarha Lundgren 
$351.74 
Saeid Ali Nessar 
$349.15 

Leo Soucy 
$341.90 
Carlos Bastardo 
$338.68 
John Threadgill 
$335.75 
Steven Strong 
5312.30 
Scott Georger 
$302.71 
Jorge Rubio 
$299.92 
Mike Defazio 
$296.76 
Ronald Browning 
$290.02 
Elmore Mundell 
$267.72 
Jason Anderson 
$264.29 
Hal Herman 
$239.41 
Mark Reddington 
$218.71 
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QUALIFIER 
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KL 
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б бин, АА Er DJ, Vie ZC, ek 
бин Cen oh Cen 
Jo Longyear 4 

AGENCY 
pd 
bat ken E 

баисин 
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(ра Наше Ка кшн 
Jon vans 
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тс 
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КОД 

ксы Bä, 

ЕНЕН TESIRI 

RARP irte 

RETENTION BONUS 

QUALIFIER AGENCY 
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MED Cie Fis E Total Bonus Paid Out 
ИШ joey Bene БЕЯ p $546,212.59 
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